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11, CabpKeTe 3axpaHBauyA KaGen KbM 3apAAHAT CTaHUNA
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cavara npucrasKa.

1.0rBopere Kkanaxa Ha peseppoapa 3a
5083, HanHeTe pesepsoapa, Cnen KoeTo
sateopere Kanaka.

2.Mocrasere 28 1 korreiinepa sa npax
pesepaoap 3a sopa s
IPaX0CyKaUKaTa, ROKAT Ce uKCipa.

3. Mlpukpenere Mona Kb AbpRaa
HaTHCHeTE 3D280 BEKPO NeNTHTE 3aeAHo.
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3. Mpukpenere Mona Kb AbpKaa
HaTHCHTE 31D280 BEAKPO NeHTHTe 3aeAHo.
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2 B 1 KOHTeliHep 3a Npax ¢ pe3epBoap 3a Boaa

1. OTBOpETE Kanaka Ha
npaxocmykaykara, nsagete 28 1
KOHTeiiHepa 3a Npax ¢ pesepeoap
3a BOpia, Cnefy ToBa M3BageTe
$UNTBPa, KaKTO @ NoKa3aHo Ha
pucyHKarta.

2. /3npasHeTe CbabpKaHUETO Ha
KOHTeiiHepa 3a npax. Mouucrete
KOHTeliHepa C veTkaTa 3a
nouncTBaHe, cnes ToBa
nojpaBHeTe 1 NOCTaBeTe OTHOBO
duntbpa.

3.MocTaseTte 0THOBO 28 1
KOHTeiiHepa 3a npax ¢ pe3epBoap 3a
BO/1a B NPaXOCMyKayKaTa, JOKaTo ce
uKcnpa, cnep KoeTo 3aTBopete
Kanaka Ha NPaxocMyKauKara.
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1. OTBOpeTE Kanaka Ha
npaxocmykaukata, nssagete 28 1
KOHTeiiHepa 3a npax ¢ pe3epsoap
3a Bopia, Cnep ToBa M3BageTe
PUNTBPA, KAKTO @ NOKA3aHO Ha
pucyHKarta.

2. V3npasHeTe CbabpKaHNeTo Ha
KOHTeiiHepa 3a npax. Mouncrete
KOHTeliHepa ¢ yeTkara 3a
noumcTBaHe, ces ToBa
nojpaBHeTe 1 NOCTaBeTe OTHOBO
duntbpa.

3.MocTaseTe 0THOBO 28 1
KOHTeiiHepa 3a npax ¢ pe3epBoap 3a
BO/1a B PaXOCMyKayKaTa, JOKaTo ce
uKcpa, Ciep KoeTo 3aTBopeTe
Kanaka Ha NPaxocMyKauKaTa.
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MpaxocmyKauka
Mopen: V-RVCLM21A
Pasmepu $350x94.5 Mm
HOMMHanHo BXOAHO HanpexeHye
HomuHaneH BxopeH ToK
HomuHanka mowHocT 33w
Kanauuter Ha 6atepusta 3200 mAh
Hanpexenue Ha 6atepuata 148V=/146V=

Hero erno 44k

Beskiana Bpb3Ka

Wi-Fi [EEE 802.11b/g/n 2.4 GHz

3apsapgHa cTaHuua

Mopen: V-RVCLM21A
HOMVHANHO U3X0AHO Hanpexerme 20v=
HomutHaneH n3xogeH Tok 12A

Pasmepn

152X 74.6 X 99.5 mm

3axpaHBaly afantep

Certificate of Conformity

No. ESTE-E2008049
The following products have been tested by us with the listed standards
and found in compliance with the council EMC directive 2014/30/EU.
It is demonstrative for the compliance with this EMC Directive.
Applicant  :  Foshan Viomi Electrical Technology Co., Ltd.
Address i 4F, Building 7 & 2F, Building 1, No.2 North of Xinxi Strect,
Xiashi Village Committee of Lu

Sub-district office, Shunde,
Foshan Guangdong, P.R. China
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Product : Viomi Robot Vacuum Cleaner SE, Robot Vacuum cleaner

Trade Name

Model No.
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Certificate of Conformity

No. ESTE-E2008049

The following products have been tested by us with the listed standards
and found in compliance with the council EMC directive 2014/30/EU.
It is demonstrative for the compliance with this EMC Directive.

Applicant Foshan Viomi Electrical Technology Co., Ltd.

Address  : 4F, Building 7 & 2F, Building 1, No.2 North of Xinxi Street,
Xiashi Village Committee of Lunjiao Sub-district office, Shunde,
Foshan Guangdong, P.R. China

TradeName ;W |OQMI

Produet  : Viomi Robot Vacuum Cleaner SE, Robot Vacuum cleaner

Model No.
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EST Technology Co., Ltd.
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Chilingxiang, Qishantou, Santun, Houic, Dongguan, Guangdong, China

‘The statement is based on a of roducts. It does
not imply an assessment of the whole production and does not permit the use of the test lab’s logo.
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-TapaHUWATa Ha baTepusATa 3anpaxocMyKauka

FapaHUMOHHM ycnoBuA:

1. FapaHLu/mTa Ha 3aKkyrneHaTta TexHuKa e 2 roAvHM Tbproecka
rapaHumsa.

-TapaHUWATa Ha 6aTepusTa 3alpaxocMykaika e 6 Mecella 3a CMe-

Hsema 1 24 mMeceLia 3a KancynoBaHa .

3. FTapaHuusiTa Ha 3apsiAHO 1 Kaben B kommiekTa e 6 mecella.

4. FapaHUysTa 3arno4sa Ja Teye oT AaTaTa Ha npojax6a.
5Viomi He rapaHTVpa HenpekbcHaTa U 6esasapuiita paboTa
Ha TexHvKaTa.

6. YnpaxHsaBaHeTO Ha npasa no Tbproeckata rapaHuusa 1 pekna-
MaLuun ce N3BBbPLLUBA YCTHO AN MUCMEHHO, KaTo MOTPebuUTeNnsT
e ANbXeH Aa npejcTaBu:

+AedeKTVPanVST NPOAYKT;

*¢prickaneH 60H 1K GakTypa C KOATO e 3aKyreH NpoaykTa;
*V3UAN0 NOMb/IHEHa rapaHLUMOHHaTa KapTa B OpuriHa, noAnu-
caHa v noAneyaTtaHa oT TbproseLa;

*APYrV JOKYMEHTN YCTaHOBSABALLYW MpeTeHLMsTa No oCHoBaHMe
1 pasmep.

7. TapaHuuWsTa He e BaAvAHa B Clyyaii Ha:

*U3TPUTY, NNNCBALLY, MPOMEHEHUN UMW HEMbHN AaHHW B rapaH-
LMOHHaTa KapTa UAu UaeHTUGUKaLMOHHITE CTUKepU Ha Npogy-
KTa U HEeroBw YacTu;

*HenpaBWHa ekcnnoaTauus crnopes PbKOBOACTBOTO Ha MoOTpe-
6utens;

*HemnpaBUIHO BKJIIOUYBaHE KbM e/leKTpuyeckaTa Mpexa;
*MoBpeAW, NPUYUUHEHN OT HenpaBwaHa ynotpeba Ha 6aTepuw,
VNI NON3BaHe Ha HeOpUrHanHu batepuu;

*VI3TPUTU UV MPOMEHEHV MPOU3BOACTBEHM HAaCTPOLKM Ha Tex-
HUKaTa, C U3K/YeHNe Ha Tesun, 3a KOUTO ce Jomnycka KOHGUrypu-
paHe OT CTpaHa Ha noTpebuTens;

*VI3BbPLUEH PEMOHT, bIrpeiis 1an Apyrvi MPOMEHN OT HeoTOpY-
3upaHu o1 Viomi nuua (0TopuanpaHvsT rapaHUMOHeH cepBuseH
poctaBunk Ha Viomi e eAUHCTBEHUSAT yrmbHOMOLLEH Aa 06C/TyX-
Ba TexHuKa Viomi ;

*NpryvHeH aedekT OT NPSKO MAN KOCBEHO W3M0I3BaHe Ha vacTy,
KOWTO He ca npoaageHn ot Viomi

*CBbp3BaHe Ha TexHMKaTa KbM HecepTUULMPaHO AOMbAHUTEN-
Ho obopy/BaHe.

8. CepBu3bT Ha Viomi Lije OTPeMOHTMpa NPoAyKTW, KOUTO Ca B
rapaHLVIOHeH CPOK 1 KOUTO Mo//iexaT Ha rapaHLIMOHEH CepBi3 B
pamkuTe Ha 30 AHW, cYMTaHo OT JaTaTa Ha CbCTaBsiHe Ha CepBu3-
Ha nopbYKa ¢ yHVKaneH nAeHTUGUKaLMOHHEH KOZ,.

9. B cnyyaii, Ye noBpezaTa He Moxe ja 6b/e oTCTpaHeHa B yrno-
MeHaTus nepuoj, Viomi Lie 3aMeHV NpoayKTa C HOB OT CbLUMA
BUZ. AKO KbM MOMEHTA HSIMa HaZIMYHOCTW OT OPUrMHANHUS NPOo-
AYKT, TOV Le 6b/e 3aMeHeH ¢ Nojo6eH C napaMeTpy, paBHOCTON-
HW Ha OPUTMHANHVSA NPOAYKT.

10. Mpw rapaHUMOHHa MOAMSHA Ha OpPWUrMHasHa YacT C pe3eps-
Ha, AedekTrpanata YacT cTasa cobcTeeHocT Ha Viomi  Viomi we
HOCK OTFOBOPHOCT B C/ly4aunTe, KOraTo ce Hanoxw usanata nuHpop-
Mauusi OT BbTpellHaTa nameT Aa 6bje M3TpUTa 1 Mo To31 HauuH
3arybeHa.

FapaHLUMOHHM yCNOBUSA:

1. FapaHUVsATa Ha 3aKyneHaTa TeXHVKa e 2 FOAVHN Tbproscka
rapaHuus.

e 6 meceua 3a cMe-
HsemMa 1 24 Mecella 3a KancynoBaHa .

3. FapaHuusATa Ha 3apsiAHO 1 kaben B KoMmekTa e 6 mecella.

4. TapaHuvaTa 3anoyBsa Aa Teye OT jaTaTa Ha npogaxba.
5Viomi He rapaHTvpa HenpekbcHaTa uv 6esasapuiita pa6oTa
Ha TexHvkaTa.

6. YnpaxHsaBsaHeTo Ha npasa Mo TbprosckaTa rapaHLUmMa 1 peka-
MaLyn ce U3BBLPLLIBA YCTHO UAN NCMEHHO, KaTo noTpebutensT
e JTbXeH Jia npeacTaBu:

AebekTVpanuaT NpoayKT;

*¢drickaneH 60H 1 GakTypa C KOSATO e 3aKymneH NpoayKTa;
*V3LSN0 MOMb/IHEHA rapaHLUVIOHHaTa KapTa B OpUrviHan, noanu-
CaHa v nojneyataHa oT Tbproseua;

*APYTV JOKYMEHTN YCTaHOBSABALLY MpeTeHLuUsTa no oCHoBaHue
1 pasmep.

7.TapaHuvsTa He e BanvAHa B Cyyaii Ha:

*N3TPUTK, INNCBALLY, MPOMEHEHUN UNW HeMb/IHW AaHHW B rapaH-
LMOHHaTa KapTa Uan NAEHTUGUKALMOHHWTE CTUKEPU Ha NPOAY-
KTa VN HEroBuY YacTu;

*HenpasW/Ha ekcnioaTaluusa crnopes PbKOBOACTBOTO Ha MOTpe-
butens;

*HenpaBU/IHO BKKOYBaHE KbM eflekTpruyeckaTa Mpexa;
*rnoBpeAN, MPUYMHEHN OT HenpaswaHa yrnotpeba Ha 6aTepuy,
VAV NON3BaHe Ha HeOpUrMHaNHY 6aTepuy;

*U3TPUTU VU NPOMEHEHV NPOU3BOACTBEHN HACTPOWKM Ha Tex-
HVIKaTa, C V3KIOYeHMe Ha Te3u, 3a KOWUTO Ce Aorycka KOHGUrypu-
paHe OT CTpaHa Ha noTpeburens;

*V3BbPLUEH PEMOHT, BNrpelij Uau Apyrvi NPOMeHV OT HeoTopu-
3vpaHu o1 Viomi nuua (0TopranpaHusT rapaHLVioHeH cepBrieH
AoCTaBYMK Ha Viomi e eAUHCTBEHUAT yMbIHOMOLLEH Aa 06CYX-
Ba TexHuka Viomi ;

*NPUYMHeH gedekT OT NPSKO 1AV KOCBEHO U3M03BaHe Ha YacTy,
KOWTO He ca npojaAeHn oTViomi :

*CBbp3BaHe Ha TexHMKaTa KbM HecepTUGULVPaHO A0MbAHUTEN-
HO obopyzaBaHe.

8. CepBn3bT Ha Viomi Lije 0TPeMOHTMpa NPoAyKTYW, KOUTO ca B
rapaHLVIOHeH CPOK 1 KOUTO MOA/IeXaT Ha rapaHLIMOHEH CepBl3 B
pamkuTe Ha 30 AHW, CYATAHO OT AaTaTa Ha CbCTaBsHE Ha CepBU3-
Ha nopbuUKa C yHUKaneH naeHTUGUKaLMOHHEH Koz,

9. B cnyyaid, Ye noepeaaTa He MoxXe ja 6b/Ae OTCTpaHeHa B yno-
MeHaTVsi nepuog, Viomi e 3aMeHU NPoAyKTa C HOB OT CbLMS
BUA. AKO KbM MOMEHTa HAMA HaMYHOCTV OT OPUMMHANHUS NPo-
JyKT, TOVA Lije 6b/je 3aMeHeH € Noo6eH ¢ napameTpu, paBHOCTOW-
HVI Ha OPUIMHANHWA MPOAYKT.

10. Mpwv rapaHUMoHHa NoAMSAHA Ha OPUrHaNHa YacT C pe3eps-
Ha, AedeKTMpanaTa yacT ctaBa co6cTseHocT Ha Viomi Viomi. He
HOCK OTFOBOPHOCT B C/lyYaunTe, KOraTo ce Haoxw uanata uHdop-
MaLyis OT BbTpellHaTa nameT Aa 6b/Ae 13TpyTa U MO TO3M HaunH
3aryb6eHa.

11Viomi the Ab/DKN KOMMNEHCaUMn Ha Kn1eHTa 3a ToBa, Ye npo-
AYKTBT € B CepBuM3 1 He MOXe ja 6b/Je Noa3BaH OT Hero 3a ne-
pvioaa Mo T.8 oT rapaHUMOoHHaTa KapTa.

12.Viomi : He HOCV OTTOBOPHOCT 3a Bb3CTaHOBSIBaHe Ha nepco-
HaNHW JaHHK, MPUIOXEH 1 onepaLyioHeH codTyep, MHCTanmnpa-
HY OT knAneHTa. Viomi npenopbysa neproanyHo Aa 6bae npa-
BEHa apXvBaLys Ha BaXKHUTe JaHHW OT CTPaHa Ha KMeHTa;

13. FapaHumaTa He BKNOYBA:

*0TCnabBall kKanauuTeT Ha akyMyn1aTopHU baTepum

*VI3HOCBaHe Ha HOCUTEeNN 3a AaHHN

*Mo-ManbK OT AONYCTUMUS 6POVi AedpeKTHU TOUKM (NKcenu) Ha
ekpaHa Ha TenedoHa, kaTo TOW 3aBUCK OT KOHKPETHUS Mogen
VAW NPOAYKTOBA IMHUS

*npeAocTaBsHe U UHCTaMpaHe Ha NakeTu ¢ MpunoxeH copTyep,
ApaiiBepu UV oNepaLyoHHN cucTemu;

*HE3HAYUTENHN HeU3MPABHOCTY VAN OTK/IOHEHNS B XapaKTepuc-
TUKUTE Ha NPOAYKTa, KOMTO He Ca OT 3HayeHMe 3a CTOMHOCTTa U
ynoTpeb6ata Mo npejHasHaueHwme;

*KaKbBTO 1 fa e codpTyep, NPoAaAeH 3aeAHO C MPOAYKTa NN VH-
CTanupaH JoNbAHWUTENHO N3TPUBAHE Ha Maponu, AeakTUBMpaHe
Ha 3aLlWUTHU GYHKLMUW, 1 Ap.;

*TeNleCHO HapaHsiBaHe, 3aryba, UAu yBpexaaHe Ha NNYHO UMY-
LIecTBo;

*nospesa, NpUYNHEHa oT NPOAYKT, 3a KoiiTo Viomi He Hocw oT-
rOBOPHOCT UAW He e MpoaykT HaViomi ; BKAOUMTENHO 1 Te3u,
KouTo Viomi Moxe fa ocurypsisa U npejocTaBs 3a MHTerpupaHe
B MalwuHa Ha Viomi no Bawa mon6a;

*roBpe/a B pesyaTaT Ha: HerpaeuaHa ynotpeba (BKAUUTeNHO,
6e3 Aa ce orpaHMYaBa A0 V3M0/I3BAHETO Ha MaLLUVHHUA Kanauu-
TET NN Bb3MOXHOCTU, Pa3NNYHYK OT Tasw, paspeLueHu ot Viomi
B NucmeHa $opma), 3nononyka, noanpassHe, Gusnyecko cuyn-
BaHe, NPEKOMEPHU MeXaHWUYHN Bb3AelCTBUS NPUUMHSBALLM
BbHLUHN UM BBLTPELUHW CYYNBaHWUS, TPaHCMOPT, Bpeme, npu-
POAHW 6eACTBNS, KPax6y, eKCTPeMHW TemrepaTypy, BbHLUHM
eNeKTPUYECKN NN MAarHUTHU aHOManuUK, 3aMbPCABaHUSA, pasni-
BaHVIs Ha TEUHOCT, ANM, 06 bYBaHE, yaap UK NajaHe Ha yCTpoit-
CTBOTO, MoAMdUKaLWSs, Henoaxojaula ¢usmyecka nam paboTHa
cpeja, Henpasw/iHa NoAApbXKa OT Balla cTpaHa, moYncTBaHe Ha
nNpPoAyKTa, PEMOHT UK MOAMSHA Ha MaacTMack nopaamn Kosme-
TUYHV NOBPeAV U HOPMaNHO U3HOCBaHe/ amopTU3MpaHe.
14Viomi : He HOCK OTFOBOPHOCT 3a eBEeHTyaNHV NoBpeaun npu
TPaHCNOPTMPaHeTo Ha YCTPOMCTBOTO 3a U OT PeMOHT. Mpenopsb-
UMTEHO € NpU TpaHcmopTMpaHe M3npawaYysbT Aa Ocurypu rnpa-
BUNIHO OMakoBaHe Mpeau v3npaljaHe. NpenopbunTesHO e ga ce
M3MON3Ba OPUIMHANHMA OMaKoBbYeH MaTepran 3a TpaHCmopTu-
paHe Ha yCTpolicTBOTO.

11Viomi tne ABLJIKN KOMMNEHCaUMW Ha KAneHTa 3a ToBa, Ye npo-
AYKTBT € B CEepBM3 1 He Moxe fa 6b/je Moa3BaH OT Hero 3a rne-
pvio4a no T.8 oT rapaHLMoHHaTa KapTa.

12.Viomi : He HOCW OTFOBOPHOCT 3a Bb3CTaHOBSIBaHe Ha Mepco-
HaNHW JaHHW, MPWIOXKEH 1 onepaLyoHeH copTyep, MHCTanmnpa-
HM OT KAMeHTa. Viomi npenopbyBa nepuognyHo aa 6bje npa-
BEHa apXuBaLyisi Ha BaXKHUTe JaHHU OT CTpaHa Ha KINeHTa;

13. FapaHUuATa He BKNOYBA:

*oTC1abBall KanauuTeT Ha akyMynaToOpHU 6aTepum

*M3HOCBaHe Ha HOCUTENN 3a AaHHN

*Mo-ManbK OT AOMyCTUMUS 6poii AedeKTHU TOUKM (M1Kcenw) Ha
eKkpaHa Ha Tene¢doHa, KaTo TOI 3aBUCK OT KOHKPETHWS Mogen
VNN MPOAYKTOBA NVHUS

*MpeAocTaBsiHe 1 MHCTaNMpaHe Ha NakeTu ¢ MPUIoXeH copTyep,
ApaiiBepyn UV onepaLyoHHN cucTemMu;

*He3HAYUTENHN HEeU3MPABHOCTY VN OTKJIOHEHNSI B XapaKkTepuc-
TUKNTE Ha NMPOAYKTa, KOUTO He ca OT 3HayeHMe 3a CTOMHOCTTa 1
ynoTpe6ata rno npegHasHa4eHwme;

*KakbBTO 1 fa e codTyep, NPOAAAEH 3aeiHO C MPOAYKTa UMW VH-
CTanupaH AOMbAHWUTENHO U3TPUBAHE Ha Maponu, AeakTuBMpaHe
Ha 3aLUTHN GYHKLMN, U 4p.;

*TeNlecHO HapaHsiBaHe, 3ary6a, Uan yBpexaaHe Ha NIMYHO UMY-
LLIeCTBO;

*noBpeAa, MpUYMHEHa OT MPOAYKT, 3a koiTo Viomi He Hocu oT-
rOBOPHOCT WM He e MpoAyKT HaViomi ; BKNOUMTENHO 1 Te3w,
kouTo Viomi mMoxe Aa ocurypsiea U npejocTaBs 3a MHTErpupaHe
B MalumHa Ha Viomi no Bawa mon6a;

*roBpe/a B pe3y/TaT Ha: HermpaBuaHa ynotpe6a (BKIUYNTENHO,
6e3 sa ce orpaHMYaBa A0 V3MOMI3BaHETO Ha MALUVMHHUA Kanauu-
TEeT VAN Bb3MOXHOCTY, Pa3/IMYHK OT Tasw, paspeLueHn oT Viomi
B MvcMeHa $opma), 3n1omonyka, noanpassiHe, GUsnYecko cuyn-
BaHe, NMPEKOMEpHN MeXaHW4YHW Bb3AeiCTBMS MPUYMHSABALLN
BBHLUHW WM BbTPELIHN CYynBaHWs, TPaHCMOpPT, Bpeme, npu-
pOAHV 6eACTBYS, KPaX6y, eKCTpeMHW TemmnepaTypy, BbHLUHU
eNeKTPNYECKN UV MarHUTHY aHOManuu, 3aMbpCABaHNs, pasnu-
BaHWIsi Ha TEYHOCT, ANM, 06/TbYBaHE, yAap UM NajaHe Ha yCTpoit-
CTBOTO, MOANDUKALWS, HEMOAXOAsLA du3nYecka Uan paboTHa
cpeja, HempaBw/Ha NoAAPBXXKa OT Ballia cTpaHa, mo4ncTeaHe Ha
NPOoAYKTa, PEMOHT UM MOAMSIHa Ha MaacTMacu nopaan Kosme-
TUYHV NOBPEeAV 1 HOPMaNHO U3HOCBaHe/ aMopTU3MpaHe.
14.Viomi : He HOCK OTFOBOPHOCT 3a eBEHTYyaNHV MOBpean npu
TPaHCMOPTMPAaHeTo Ha YCTPOCTBOTO 3a U OT PeMOHT. [penopb-
UYMTEHO € MPU TpaHCrMopTMpaHe M3npaljaybT Aa OCUIypU rpa-
BWIHO OMakoBaHe MpeAu m3npaliaHe. MpenopbUnTeNHO e ja ce
V3MON3Ba OPUTMHaNHWS OMaKoBbYeH MaTepran 3a TpaHCnopTu-
paHe Ha ycTpolicTBOTO.

Buumanne:

-IIpenn ja msnpatute niu OCTaBUTE YCTPONCTBOTO 32 PEMOHT,
BHMMAaTENHO MpELEeHEeTE, Nann HpO6H€M'bT ¢ Bammero yCTpOﬁCTBO ce
MOKpPYBA OT FAPAHIMATA CHIJIACHO TOPHITE YC/IOBYA Ha II0/I3BaHe,
OIIMCaHM B rapaHIMIOHHATa KapTa;

- AKO B IIpolieca Ha IMarHOCTUKATa Ce OKaxe, 4e 1eeKTHT He MoXKe
7ia ceé TpeTypa KaTo rapaHIMIOHEH, ¥ OTKa)KeTe N3BbHIAPAHIIMIOHEH
PEMOHT, I'b/DKUTE TaKCa 33 JUAarHOCTHKaA IUTI0C TPAHCIIOPTHH
pasxopu!

- Mons mpesiut u3mpaliatHe Ha yCTPOICTBOTO 3a CEPBU3 OTCTPaHeTe
BCYKM KOMIIOHEHT) Ha IPOTPaMHO ocurypsiBaHe u oﬁopyuBaHe,
npegocrasenye ot Gpupmu pasmrumViomi i,

Touka 3a nipyemMaHe 3a cepus B Borapus:
MsCTOTO, OT KB/IETO € 3aKyIIeH IPOYKThT;
Vimn

Cpspuko cepsus, rp.Codurs, x.k. Teo Muten
yn.Kocra Jlymyes N:58A

Ten.: 02/8848927, 02/9635716
Email: service.mobile@sservice.bg
onMcaHne Ha r[poﬁneMa

1Me Ha CepBM3a

[TaTa Ha pUeMaHeIaTa Ha BPbIaHe [IOAINC Ha CepBM3al MOJIMNC Ha K/IMEHTA

TIICaHNe Ha TpobieMa IMe Ha CepBM3a

[laTa Ha MpUeMaHelaTa Ha BpbIaHe [TOANNC Ha CepBy3al MOMIC Ha KIUEHTA

OIMCaHNE Ha npoﬁneMa JIME Ha cepBu3a

j1aTa Ha NpyUeMaHelaTa Ha BpbIaHe [TOAIMIC Ha CepBU3a| MOJIINC HA KIMEHTR

primcanme na npobrema 1IMe Ha CepBM3a

[laTa Ha pUeMaHeIaTa Ha BPbIaHe [IOAINC Ha CepBM3al MOMIC Ha KIMEHTA

HesaByicumo OT ThProBcKara rapaHIis HPOJlaBadbT
OTroBaps 3a IMIICATa HA CHOTBETCTBME HA MOTPpeGHTEICKaTa
CTOKA C {Or0BOpa 3a IPOAAKOA CBIMACHO TAPAHINATA IO
uw1.112-115 ot 3aKoHa 3a 3aIUTa HA IIOTPeOUTENNTE.

Buumanne:

-IIpenu 1a MsnpaTuTe MM OCTABUTE YCTPONCTBOTO 33 PEMOHT,
BHMMATE/THO NPeLieHeTe, ja/u mpobreMsT ¢ Baiero ycTpoiicTBo ce
TIOKpMBa OT rapaHIMATa ChITIACHO T'OPHUTE YC/IOBMA Ha IIO/I3BAHE,
OIMCAaHM B rapaHIJMMIOHHATA KapTa;

- Axo B Tponeca Ha IMarHoCTuKara Ceé OKaxe, e Jle(i)eKT’bT HE MOXXe
/ia ceé TpeTpa KaTo rapaHIMIOHEH, I OTKaXKeTE N3BbHIAPAHIIMIOHEH
PEMOHT, I'b/DKUTE TaKCa 33 JUArHOCTHKA IUIIOC TPAHCIIOPTHHA
pasxopu!

- Mons npeyiu usnpanuiane Ha yCTPOCTBOTO 3a CEPBU3 OTCTPaHeTe
BCHYKI KOMIIOHEHTH Ha IIPOrPaMHO OCUTypsiBaHe 1 06opysiBaHe,
npegocrasenye ot Gpupmu pasmramViomi i,

Touka 3a nipuemane 3a cepus B Borapus:
MsIcTOTO, OT KB/IETO € 3aKyTIeH POAYKTDT;
Vi

Cpbuko cepus, rp.Codus, x.k. [eo Muen
yn.Kocra JIymues N:58A

Tem.: 02/8848927, 02/9635716
Email: service.mobile@sservice.bg
pOMCaHue Ha HPO6T[€M2

1IMe Ha CepBM3a

[laTa Ha MpUeMaHeIaTa Ha BPbIaHe [IOAINC Ha CepBM3al MOMNC Ha K/IMEHTA

orincanne Ha mpo6rema IMe Ha CepBM3a

[laTa Ha MpUeMaHelaTa Ha BpbIaHe [TOAMNC Ha CepBH3al MOAMIC HA KIUEHTA

OIMCaHME Ha HPOﬁT[CMa JIME Ha CEpBU3a

[laTa Ha MpUeMaHeIaTa Ha BPbIaHe [IOAINC Ha CepBU3al MOAINC HA K/IMEHTR

pricanme Ha mpobnema 1IMe Ha CepBu3a

[laTa Ha MpUeMaHeIaTa Ha BPbIIaHe [IOANNC Ha CepBM3al MOAMNC Ha K/TMEHTR

HesaByicumo OT ThProBcKaTa rapaHIis HPOJlaBadbT
OTroBaps 3a IMIICATa HA CHOTBETCTBME HA MOTPpeCuTEICKaTa
CTOKA C [OroBOpa 32 IPOAAXKHA CHIMACHO TAPAHIMATA IO
w1.112-115 ot 3aKkoHa 3a 3amuTa Ha IOTpebUTENTE.



